Specialized Solutions for Various Fields
Computer Telephony Application
Switchboard Operating System (Private Branch Exchange) - PBX
· The Most Important Function System:
· Saving a lot of money by rationing use of telephone in the organization.
· The comprehensive and accurate control of the outgoing calls motion in                                  the organization keeping operator always informed about the calls of the organization with all bodies. 

· Organizing and controlling cost accounting of organization calls in a manner that suites work conditions. 
· Preventing abuse of phone and any wrong relevant practices such as lengthening call times or using phone for personal purposes.

· Controlling and analyzing phone bills of local and international calls. 
· Comparing between the personal calls and client calls.
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Switchboard Operating System (Private Branch Exchange) - PBX
· Some Benefits of System
1. Containing an integrated security system, insuring the confidentiality of data, controlling access of all components of the system and utilization of its processes.      
2. Recalculating the cost accounting of previous calls with new tariff.
3. Separating cost accounting of personal calls from work calls.
4.  Charging cost of call according to password regardless of source of the call.
5. Transmitting calls data for a database to another.
6. Dividing the organization in the systems into several departments and sections and distributing the phone switches according to needs.
7. Issuing total and detailed bills for all international phone numbers to compare them with the bills of the Telecommunication Corp.
8. Capability of showing reports of calls made out of working times of organization.
9. Analyzing the calls cost of department and sections.
10. Defining the percentage of profit in case system used in call center. 
11. Dealing with touch screens.
12. Capability of composing a meal of several kinds of food (Combination Kind) and posting it as a combination kind or as separated ingredients.
Switchboard Operating System (Private Branch Exchange) - PBX
· Snapshots of Switchboard Operating System: 
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System Maintenance Menu
Database maintenance and
compress — Maintenance of
Users ...etc. can be seen

Report Menu

Most Important:
- Local Line Report

- International Line Report
- Calling Switch off ...etc.





[image: image3.png]o=
|
|
|
|
|
|
|
|
|
I

v |
x|
B
s |
o0
oo





[image: image4.png]



[image: image5.jpg]B Tel6 b & 7|0 ]| [ |#h Towtss o 19308

Extention Line Phone No Duration Rate Date Time
100 2 T77936566 dibsa g 00:0425 25000 10/0612007 12:57.00
100 2 777991895 dibsa e 00:0017 50.00 10/0612007 13:58.00
100 2 777991895 dibsa g 00:0003 50.00 10/0612007 13:58.00
100 0 777991895 dibsa e 00:0213 15000 10/0612007 14:00:00
100 ¥ T77936566 dibsa g 00:00'16 50.00 10/0612007 143300
100 0 T77936566 dibsa e 00:0029 50.00 10/0612007 143400
< :





Switchboard Operating System (Private Branch Exchange) - PBX
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The Most Important Report : 
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· Switchboard Operating System (Private Branch Exchange) - PBX
· Frequently Asked Questions
1.  Is it possible to add new tariff for call of a city/country/mobile?

· Yes it is, through the screen of calls tariff where new suitable tariff can be added.
2.   How can call tariff of a country or country be changed? 
· Country call tariff can be changed through the screen of country groups, but city call tariff can be changed through the screen of local cities call prices. 
3.  How can personal calls be separated from the work calls?
· This can be done through the screen of defining clients’ phone numbers and then from                         the report of local lines you can select the calls according to type; personal or client calls.     
4. How can user revaluate the cost of calls which have been already calculated?
· Cost reevaluation can be done through the screen of calls reevaluation after modifying the call tariff form the screen of call tariff. 
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Local Lines Screen:  For defining the cost of local calls. 





International Lines Screen: For defining the cost of international  calls.








Reports of Local Lines: To count the lines which use for local calls.


 








Report of External Line: To know the lines which used out of working hours. 


 








Report of Call Resource Analysis: To analyze the source of the calls whether they are local, national, or international.  


 





Report of Local Line Status: To know the most-call lines through the number of outgoing calls and the most-call -receiving lines as well. In addition to knowing the longest calls whether outgoing or incoming.
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